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2019 
2020

date of creation

800.000 
5.000.000

number of inhabitants 
covered by the ihrs

municipality of 
valencia

geographical coverage

in a nutshell

actors and partnerships

FOUNDING 
ORGANIZATIONS

LOCAL/REGIONAL/NATIONAL  

PUBLIC 
PARTNERS

TECHNICAL 
PARTNERS 

(thermal design offices, companies 
esp. local craftsman)

FINANCIAL 
PARTNERS

OTHERS

Municipality of Valencia 
+ EU

Municipality of Valencia

Renovation agents and 
renovation managers 

officially registered in the 
regional government list.

None for the moment

OBJECTIVES EN MISSIONS

OBJECTIVES

SERVICE/
OFFER 

(VALUE PROPO-
SITION)

TARGET 
GROUPS

IMPACTS 
KPIS

Space for citizens, per-
sonalized advice and 

workshops for granting 
right to energy, improve 
efficiency, or introducing 

renewables

Citizens, individually or within condomin-
iums, a focus on energy poverty and/or 

small municipalities.

Contacts, workshop participants, appoint-
ments, audits, renovations

national framework

how it works

definition/transportation of ihrs in national legislation/regulation

definition of deep/global energy renovation in national legislation/regulation

national/regional (financial, legal, technical) incentives to establish ihrs

national/regional (financial, legal, technical) incentives to 
carry out renovation works for individual houses, condominiums

Modes or channels (integrated offices, telephone service, Internet pag-
es and others) to which citizens can go to access information, proce-
dures and public services determined by agreement between various 

administrations.

Renovations in which both the thermal generation installations and 
more than 25% of the total surface of the final building envelope under-

goes renovation.

XALOC regional agreement contributing the salary of up to 5 workers, 
supplies, rentals, office material, publications and communication ex-
penses (up to 10% total subsidy). Recovery, Transformation and Resil-

ience Plan, 800€ per renovated dwelling.

Recovery, Transformation and Resilience Plan, up to 100% budget. 
Personal income tax reductions (up to 60% ) and real estate tax reduc-
tions (up to 95%). Grants for photovoltaic and wind  self-consumption  

(up to 710 €/kW and to 3.350 €/kW)

Business model

Public funding, non 
profit: the IHRS is 
a public/ social 

service.

modalities of intervantion

1 - Awareness campaigns and tools
2 - Individual guidance and pre-diagnosis
3 - Understanding subsidies and financing 

& Neutral offer to contractors and 
professionals

4 - Mediation and clarification of doubts
5 - Explanation of results, comparison and 

behavioral change

time estimation

Publication and tools: 
less than 5 minutes

Training events: 
2 to 4 hours

Personal appointments: 
30-45 minutes

internal 
capacity

From 2 (<50.000 
inhab.) to 5 work-

ers (> 250.000 
inhab.), customer 

support, social, 
legal and technical 

profiles

physical 
offices

C/ José María Haro, 
9 - 11, 46022 Valen-

cia
M-F 10:00 - 19:00

website & 
digital services

monitoring 
frameworks

Energy certification 
and bills before 

and after 
comparison
Satisfaction 

questionnaires
Future monitoring 
of energy and IEQ

30.000
first contacts

2000

audits

1000
renovations

€500.000.000

amount of renovation work

€350.000.000

amount of public subsidies
energy savings

renovations in xarxa xalocrenovations in oficina de la energia

1800
first contacts

60
audits

30
renovations

€15.000.000

amount of renovation work

€10.000.000

amount of public subsidies

6.000.000 
kWh

energy savings

VALENCIA

Valencia Region 
(NUTS2-ES52 )

Personal appointments 
for advice and follow-up; 
Workshops and exhibi-

tions for awareness and 
consciousness; Meeting 

spaces for mediation.

decentralizing housing 
policies, local offices 

provide comprehensive 
service of management, 
information, and social 

mediation.

Personal appointments 
for advising, information 
and assistance; process-
ing and management of 
financial support; media-

tion services.

Ministry of Housing + 
municipalities

Ministry of Housing + 
municipalities

None for the moment

20 locations covering 
73 municipalities
M-F 9:00 - 14:00

200.000.000 
kWh


